MEXAHI3M 3AXHCTY ITPAB CIIOKUBAYIB ®IHAHCOBUX ITOCJIAYT

Mu nparsemo craBati kpammmu! Tomy TOB «DK «DPEU3EP npuzinse Benuky yBary
y B3aeMoBiHOCcHHAX 31 cBoi KIIIEHTAMU.

Koxen croxupay ¢inancosux mocnyr KOMITAHII mae mpaBo 3BepHyTHCS 10 Hel, 5K
HaJaBaya ¢iHaHCOBHX MOcHyT, a Kommans 3000B’43aHa po3IJIIHYTH HOTO Y HAJIEKHUIN CTPOK.

3aranpHUI MOPSJI0K BHUPIMICHHS CIOPIB Mepeadadae, mo yci Cynepedky o0 HaJaHuX
Kommani€ero (hiHaHCOBHX MOCITYT MalOTh BHPINTYBATHUCS KOPUCTYBAaYaMH

[UIIXOM TEPETrOBOPIB BiAMOBIAHO JO MPOIEAYpP, BCTAHOBICHUX IPABUIAMH HaIaHHSI
(biHaHCOBHX MOCTYT, CTOCOBHO SIKUX BUHHKJIA Cylepedka, 3a yyactio Komnanii.

MoxJNBICTH TA MOPSAJAOK MM032CYI0BOI0 PO3IJISAY CKAPI CHOKUBAYiB
(piHaHCOBHUX MOCITYT.

VY Bumnazaky HasBHOCTI ckapr Ha Aii Komnanii abo ii npaniBaukiB, Bu Mmoxere Hagicnatu
BIJITOB1/IHE 3BEPHEHHS:

- 1o Kommanii Ha anmpecy: 01034, micto Kuis, IlleBueHKiBChKHI paiioH, By uis Peiitapcoka,
OynuHOK 17, HeXUTIIOBE puMiteHHs 14 mitepa A odic 7, KoHTakTHUI Tenedon +380442234337, anpeca
enekTporHoi nomTu ocobu: frazerfinancial@gmail.com, i BoHO Oy/e YBa)KHO PO3TISTHYTE KEPiBHUIITBOM.
TepMin po3risiay 3BepHEHHs - He OLIbIIe OJHOTO MICSI 3 IHS HOTO HaAXOMKEHHS. 3arajabHUN TepMiH
PO3TIsiAY 3BepHEHHS (Y pa3i HOTro MOIOBKEHHS, SKIIO B MICSYHUN CTPOK BUPIIIUTH MOPYIIEHI Y
3BepHEHH1 MUTaHHS HEMOJKJIMBO) HE TIOBUHEH NEPEBUIIYBAaTH COpOKa M'SITH JIHIB, a00

- 1o HamionaneHoro 6anky YkpaiHu:

Tenedon: 0 800 505 240

Anpeca s TECTyBaHHS: BYIL. [HCTUTYTCBKA, 9, M. KuiB-8, 01601
Anpeca A1 OIaHHS MTUCbMOBHX 3BEpPHEHBb I'POMA/ISH:

ByIL. [HCTUTYTCBKA, 11-0, M. KHiB-8, 01601

Tepmin posrasay 3BepHeHHs HamioHanbHUM OaHKOM - HE OUIbIIE OJHOTO MICALS 3 JTHS
HOro HaJAXOo/KeHHS. 3aralbHUNM TEPMIH pO3IJIALy 3BepHEHHs (y pasi Horo MmojoBXKEHHS, SKIIO B
MICSYHUM CTPOK BHUPIIIUTH TOPYIIEHI Yy 3BEpPHEHHI NHTAHHA HEMOXJIHWBO) HE TMOBUHEH
NEepEeBUILYBaTH COpPOKa M'ATH JIHIB, a00

VY Bumnajaxy BiACYTHOCTI 00’ €KTUBHOTIO pimieHHs KilieHT 3BepTaeThCs A0 Cy/IOBUX OPTaHiB
y NOPSIIKY, BUBHAYEHOMY 3aKOHOJJABCTBOM Y KpaiHH.

UuHHMM 3aKOHOJABCTBOM YKpaiHU He TMepeadaueHo HasBHICTh rapaHTIHHUX (OHIIB 4H
KOMIIEHCAIIMHUX CXEM, LI0 3aCTOCOBYIOTHCA JUISl CHOXHMBadiB (PIHAHCOBUX IOCIYr BiJ
HEOaHKIBCbKUX (DIHAHCOBUX YCTAHOB.

PexBizuTH oprany, sikuii 31iliCHIOE 1ep:KaBHe
peryJjiloBaHHsl HA PUHKY QiHAHCOBUX MOCJYT

Hamionanenuii 6ank YKpaiHu: 31iHCHIOE IepKaBHE PEryJIIOBaHHS HA pUHKY (D iHAHCOBHX MOCITYT

Anpeca: 01601, m. KuiB, Byn. [ncTutyTchka, OyanHoOK 9

Tenedon mis noeinok: (044) 253-01-80.

Tenedon: 0 800 505 240

dakc: (044) 230-20-33, (044) 253-77-50

E-Mail: nbu@bank.gov.ua

Odimiitauii caitr: https://bank.gov.ua

Pexum podotu: Ioneninok-uersep 9:00 — 18:00, I’ stauns 9:00 — 16:45

* Tlimoipka pexomennpanii HBY momo miii CrioxkuBada Juisi 3aXHCTy CBOIX IpaB HAaBEJCHO Ha CailTi
peryisitopa 3a azapecoto : https://bank.gov.ua/ua/consumer-protection
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Jns enextponHoro 3BepHeHHs, 3acBimueHoro EIIII CrokmBada, M0 HampaBISIETbCS HA aapecy:
nbu@bank.gov.ua, 3amoBHITH 1 HaminUNTh GopMy (Ta 3a MOTpeOU - JOJaiiTe CYNMpOBIIHI MaTepiaiu
3arajbHUM po3Mipom He Oinbire 10 MbB) abo ckopucraiitech oHnaiH-popmoro Ha Bebcaiiti HBY.

* 3a nanumu BeO-caiiTy bank.gov.ua.

Iopsmox momanas CroxxuBadeM 3BepHeHHsS a0 HamionampHOTO 0aHKY YKpaiHM BH3HAYAE€THCSA 3TiTHO
BcTaHoBIeHOro HBY nopsnaky npuiHATTS Ta po3risay 3asB 3 HbOTO IPUBOLY

PekBi3uTH opraniB 3 nUTaHb
3aXMCTy NpPaB CHOKUBAYIB

Hamionansuuii 6ank Ykpainu:

Anpeca: 01601, m. Kuis, Byn. [ncturyrceka, 9
Tenedon nus gosigok: (044) 253-01-80
dakc: (044) 230-20-33,

(044) 253-77-50

Odiuiiinmii caiit: bank.gov.ua

Jlep:xaBHa ciay:x0a YKpaiHu 3 NMTaHb 0e3MeYHOCTi
Xap4Y0BHUX NPOAYKTIB Ta 3aXUCTY CHOKNBAYiB

JepKnpoacnoxuBcityxoa

Micuesnaxopkenns: 01001, m.Kuis, Byn. b. I'pinuenka, 1

[inomo6osa I"apsiua minis (Call-uentp) (044) 364 77 80, (050) 230 04 28
Bigmin 3Bepaenns rpomaass: tenedon: (044)-279-79-89

E-mail: econsumer-info@dpss.gov.ua
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